








Foreword

We are living in a time of turbulent change that has altered us all and shown the resilient nature of people and society. At Philips,
our belief is that there’s always a way to make life better. Meaningful innovation is at the heart of all we do, and it is not always

efsyxxhi ri{iwx xighrspsk} fyxwsqgixngiw x w wiqty} e hnfivirx {e} sj {svoirkl e jviwl tiwtiguzi sr ri{ sv sph tvsfHigw?
The global pandemic has proven that this vision is shared across society as we worked together to deliver impactful, meaningful
solutions to improve lives. In this report, we look at the good that came from recent times and how together, we might shape the

next decade.

It is natural that many of us are keen to return to our pre-pandemic lives,
Fyx i lezi wiir xlexr xqiw sj hidgyp} tisti jsyrh sttsvyrmiw
to improve life and to move conversations, connections and innovation
forward. Philips partnered with the Institute for the Future (IFTF) to
i|tsvi xIi jsvgiw efigark syv Hexl0 Liplfiirk erh syv tjerix? erh
how these will shape the future so that we can do our part to build on
these positive changes—hopefully inspiring others to do the same.

The year’s challenges provided an opportunity to refocus on what is
most important to us. From this, we saw disruptive innovation in health,
technology and communications which all played a new part in our
mziwl i viwix syv i|tigrensrw evsyrh Is{ ;srk x xeoiw xs Arh ri{
solutions to new problems because each time we hit a barrier, people
came together to overcome it, like we have seen in the amazing speed at
which COVID vaccines have been developed and virtual care has been
hitys}ih? Xhw vitsw jsyrh Azi tistpilts{ivih 8jyxyvi jsvgiw= xlex
may transform personal, community, and planetary health over the next
decade. The pandemic showed that now more than ever, there is a real
appetite for optimism amidst the pandemic fatigue, as we all reimagine
how we live, work and care.

Together, Forward explores how the year 2020 impacted our perceptions
and actions and heightens our understanding about how connected we
are. We all play a role in shaping the future and at Philips, we are striving
to make a healthier and more sustainable world through innovation, with
the goal of improving the lives of 2.5 billion people a year by 2030.

Philips believes that the forecasts and insights within this report are
truly people-centered and importantly, it shows that it is not just a select
kvsyt xlex ger geoi e hifivirgi0 Fyxvexlivxlex iegl sjyw lezi er
opportunity and responsibility to try to improve our own lives and the
lives of those around us. Our commitment at Philips is that Together,
Forward will help to us to deliver on this goal and, critically, it will help us
support communities around the globe to make life better.

Philips
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Pandemic-preneurs

Transforming crises into opportunities to accelerate innovation
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House-pitalists

Building the telehealth workforce
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PLANTETARY HEALTH MOBILIZERS

Ew 1evp} ew 64580 kysfep Liexd piehivw {ivi ehzsgexirk e xverwjsvgexisr sj tyfpg Liexl xs{evh otjerixev}
11ex12+*° Today, while most public health leaders and politicians understand the interconnection between
ecological and human health, globally connected youth activists are pushing them to act on this understanding.

Already power users of the most advanced information and Planetary health mobilizers also include students at universities. A
communication technologies and experts at navigating porous, 2015 survey of 3,700 students enrolled in business schools in Asia
distributed networks of people, these activists will be the planetary erh x1i TegiAg lwerhwd x1i Qihhpi Tewx) Ejwigel 1yvstil Pexir Eqivigel
health mobilizers sj x11i ri|x higehi( gexej}~irk gmusrw xs Aklx jsv x1i erh Rswl Eqivige higsrwxexih e ériey} yriAih tiwtigozi xlex
health of the planet because it is central to protecting human health. the private sector must aggressively lead in searching for solutions to

gngexi glerki?:'® And they are the medical students demanding that
Today’s youth and young adults are the leaders of the planetary health wxyhprk erh xviexirk xIi Liexd i Jigw sj gngexi glerki ex e tivwsrep
movement. They include Malala Yousafzai, who, at the age of 14, and community level be compulsory in medical education.

became the youngest person to win the Nobel Peace Prize for her
leadership in girls’ education; and climate activist Greta Thunberg,

who in 2018 spearheaded the Fridays For Future movement, a global
community of youth activists demanding climate action.!® They are also
xIE Y2W2 wxyhinw { Is tevagrtexih nr 6Qevgl Jsv Syv Piziwt+ sri sj xli
largest political protests and now one of the largest political movements O
against gun violence organized in response to the 2018 school shooting 9 6 /0
in Parkland, Florida.'”

of global business students

think businesses should
In fact, young people taking the lead in confronting climate, social, and Fi piehirk i fsvw xs
health issues has become so common that Time, known for awarding _ address
oTiwsr sj xIi Jiew:jeyrglih e tevepip 60th sj xi Jiev+ ef{evh xs climate change
recognize youth leaders making exceptional contributions. The inaugural
awardee, Gitanjali Rao, is a 15-year-old scientist whose inventions range
from a device that detects lead in drinking water to a web tool that
detects early signs of cyberbullying.2®

Source: Rising Leaders on Environmental Sustainability and
Climate Change: A Global Survey of Business Students, 2019
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PLANTETARY HEALTH MOBILIZERS

COVID-19 illustrated the link between human and planetary health. As
Harvard University professor and physician Dr. Gaurab Basu argued,
oXiwxirk) zeggiriwd erh xviexgqirx wspyxisrw jsv GSZIH15= gerrsx
come soon enough, but neither can they prevent the next pandemic
unless we clearly and forcefully advocate for restoring our ecosystems
erh fishnz iwm}2+2°

Artivists are another group of powerful planetary health mobilizers.?
These artists and data scientists use their creative talents and analytical
worpw xs hve{ gsrrigasrw erh tviwirx wgni rxAg hexe xlvsykl wxsviiw
and beauty. They collaborate to visualize climate data in sensory-rich
formats and make the science more accessible and understandable.
Technologists and programmers use emerging technologies such as
VR to transform data sets into immersive experiences. For instance,
virtual-reality journalist Nonny de la Pefia partnered with science and
irziwakexizi isyvrepwiw xs tvshygi er iqqivwizil irrszexzi Aiq xlex
showcased the impacts of melting glaciers. Using VR, viewers of the
movie Greenland Melting stand on the edge of melting glaciers and dive
deep into the ocean to see the impacts of climate change from below.??
Artivists will continue to inspire actions by blending cutting-edge art,
technology, and science to inform us about the science behind climate
change though beautiful, gripping, persuasive storytelling.

Finally, planetary health mobilizers are predominantly female. In
addition to activist leaders such as Yousafzai and Thunberg, they
include female political and corporate leaders who routinely show a
greater willingness to act to protect the climate. A study published in
2019 that looked at the legislatures in 91 countries found that having
more female representatives in government leads to more climate-
related policies.?®

Planetary health mobilizers are incredibly diverse in terms of the
tisti xli}orgyhi0xi wtigiAg mwyiw xli} jsgyw sri erh x1i xsspw
they use. But one thing many of its members have in common is an
ability to master new technology quickly, whether it’s the new tools of
open science or emerging information and communication platforms. As
e gsziqirx xhw eps{wxliqg xs i Jignzip} ehzsgexi jsvxli mwyiw x1i}
care about and to craft solutions quickly.

As technologies advance, so will their movement. They will use new
communication and media creation tools to mobilize millions of people,
dispersed worldwide, without depending on formal media channels or
svkerm~exisrw? X1 i efip} xs gsrrigx psgep kvsyrhljiziporayirgivw

xs liklizip tspgygeoiw {m sri} Kix gsvi viAriht {Igl {m ipt
xliq furk Fsxl viksvsyw wgni rxAg izihirgi erh tivwyewzi wxsvixipirk
xs higmisrigeoivw? X1i}ip ews Fi wezz} wgnireAg nrziwakexsw Lixl
tools to monitor individuals, companies, and governments’ actions and
expose them when they harm ecological health. It’s fair to assume that
planetary health mobilizers will experiment with every new tool and
approach in order to build the momentum needed to drive change on
the global scale over the decade.
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HEALTH HEDONISTS FORESIGHT | FUTURE FORCE 4

People spend countless amounts of time, energy, money, and willpower trying to improve their health.

Ex Awx kpergil xlw geoiw wirwi? 6Rs terrl rs kenr+ w wsqixlirk i pevkip} xeoi jsv kverxih ew e xvyymQqd
a fact of life. But there’s a big problem with this approach to health: despite all the money we throw at it
erh ep xIt wyJivirk {1 hsor nw reqil i hsiwrix wiiq xs {svo jsv gqswx tist)il

X1i zewx gensvix} sj hnixw evirix ziv} i1 figwzi ir tvegugi??* Surveys in Yet over the next decade we could see these issues animate a

x1i Y2W2 erh Eywwepe lezi jsyrh xlex {Ini ger} tistyi lezi Axriww ri{ gsziqirxxlex iqfvegiw e ziv} hifivirx wxwexik} jsv kixxark

club memberships, most don’t make it to the gym very often.?%2 We still oliexI}+» kizirk yt2 X1i health hedonists’ philosophy is to reject the

see little mainstream skepticism in this approach. In a decade, though, oterr A kerr+ girxepx} X1i Fiwx e} xs i LiepdJ0 x0i} Fipizi0mw xs

xIrkw gsyph Fi ziv} hnfivirx stop trying so hard and focus on feeling good. From their perspective,
x1i Fiwx {e} xs Fyph Arergiep wigyvi} erh viwmirgi m rsx xs {svo

A research initiative to uncover the key to living a long, healthy life by harder in the formal economy but instead to work less, share more,

studying the places where people live the longest has revealed a series and pool resources with their friends, family, and community.

sj wyvtviwirk nrwik w2 XInw viwievgl wykkiwxw xlex e 61 iepxd} pjiwx}pi+
isn’t characterized by frequent, fervent trips to the gym or by strict
adherence to a disciplined diet. Instead, it is about maintaining strong
family and community relationships, a sense of purpose and belonging,
and a slower pace of life, in which exercise occurs organically
throughout the day, stress is addressed with unhurried contemplation,
and food is not consumed frantically between appointments.?

4% no opinion

64% 33%

at least once never

Unfortunately, fewer and fewer people were living such a lifestyle.

Even before COVID-19, stress and loneliness were endemic to life in
many countries, and inequality was reaching record highs in wealthy
countries.?® 2 |In the U.S., for example, economic inequality was showing
rs wikrw sj efexiqird nwipj e wkriAgerx Fiexl mwyi0 kizir xIi jegx
xlex gsrwihivefpi viwievgl wykkiww Arergiep irgsqi lew e fik vspi

mr wletirk Y2W2 Liexl syxgsqiwd erh {svol gsri}j erh efsvhefii
housing are consistently reported as major sources of stress in the
country as well, % 31.32

Percentage of U.S. adults who have made at
least one serious attempt to lose weight

Wsyvgi> 6Eqivigerw weirhirk (52< fypsr sr yrywih k}q gigfiwlrtw erryep})+ Jirhivigsql 645=
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Inclusive Design Champions

Demanding inclusion in all aspects of health—from research to delivery















Act now

Engage with innovators and activists now, before everyone wants to.

It could be your only chance.

Build back better by co-creating blueprints for resilience with
communities now. Have robust, ready-to-go plans for the next big
climate disaster, pandemic, or economic collapse.

Make genuine commitments

Don’t support health innovators and activists’ causes to their faces
while undermining them behind their backs. They will be savvy
at identifying insincerity and adamant in calling it out.

Demonstrate good faith to planetary health mobilizers by rethinking
supply chains and designing for disassembly and reuse.

Partner with pandemic-preneurs and inclusive design champions,
and don’t restrict access to the tools and resources that could

be put to immediate use in solving critical social, environmental,

and health issues.
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Urgent Questions

Thiwi Azi tistilts{ivih jyxyvi jsvgiw tswi wizivep ywkirxuyiwasrw i {m riihxs ehhviww szivxli ri|x higehi?
Here are catalysts for a series of critical conversations that will that will put us on a more promising path toward individual,

community, and planetary health in 2030:

1 How can we redefne health and reinvent
innovation in life science?

If there’s one thing these future forces make abundantly clear, it's

xlex Is{ {i hiAri Liexl {m Fi bk} gsrxirusyw szivxhi ri|x
decade. This makes sense because so much depends on it. As a

ri{0 szivevglirk hiArmasr sj Liexl iqivkiwl syv gywirx irrszexisr
approaches will need to change. Can we coordinate conversations with
xIi tisti tsLivirk xLiwi hiLivirx jyxyvi jsvgiw xs epkr nrrszexsr
processes with a more expanded understanding of health?

2 Who do we need to convince?

Rsx iziv}sri lew iuyep ts{ivxs qeoi ri{ hiArmsrw sj liexl gexxiv
While movements start with everyday people, they eventually need to
gsrzirgi irwaxyxisrw erh irhizihyew {xl wkriAgerx ts{iv xs ehstx
their understanding. For instance, a simple change in a government
hiArmsr sj 6liexd}+ ger lezi lyki vittyi i figw egvsww qypatpi
domains, from work to food to learning. Likewise, movements that

start at the margin often make it to the mainstream when celebrities

or others with a big platform amplify their message. Can we identify

the people and institutions most worth convincing and bring them into
the conversation?
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